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1 6WUHHW 9LOODJH VXSSRU
H[SHULHQFLQJ KRPHOHVVQH
‘DVKLQJWRQ ' & E\ RIIHULQ
VSHFWUXP RI VHUYLFHV DQ¢
DQ DWPRVSKHUH RI GLJQLW
UHVSHFW

‘H SDUWQHU ZLWK ZRPHQ W
VWDELOLW)\ DQG PDNH PHDQ
LQ WKHLU KRXVLQJ LQFRP
HPSOR\PHQW PHQWDO KHD(
KHDOWK DQG DGGLFWLRQ
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‘H DUH SURXG WR VKDUH RXU $QQXW® H MR U WY K IPHDW VKF
\HDU DORQJ ZLWK RXU SODQV WRVERQ VQEX W XSSRLVGLLYH
WKH FULWLFDO QHHGV RI ZRPHQ HYSHILQ HDFK RQ JMRRPQH O H&

1 6WUHHW 9LOODJH ZDV IRXQGHG B XYWL R XW FALXR X O/ X\ROH
DVVDVVLQDWLRQ RI 'U ODUWLQUMWKKDR.LQHDUYV )RB FHR I
EHHQ DW WKH KHDUW RI RXU PL¥KDRQHBQG WKDW KDV Q

$V WKH ODUJHVW SURYLGHU RI KHRXWILEHVDIRE YRS SRUMBHI IVH Q F L Q JLIQR AVHRMH V¥ Q
9LOODJH RIITHUV PXOWLSOH KXEVVZKKBE B RUNHQHVVHADYQ FDHAE KV R DOBGBW K VD QUEK HQ BIR
JURP RXU VHYHQ ORFDWLRQV DFURDAY DREKHVAD D GAR PRQIHKMQV L Y H FRQAN I0Q XX B RFS|
VHUYLFHV HPHUJHQF\ VKHOWHDQ & $BQ Y D\Y HRWD @ X\SKSHRAUWH QJ KRXVLQJ

‘H DUH SURYLGLQJ DQ LQQRYDWLKH AYBID YIRGHOHMB\P RHW KH ZR P HQGZI® M M WYWHH [
SXEOLF DQG SULYDWH VHFWRUV ® UBUI DB \P\R B H UMMIULDY. QHGDD @ HW § H FLIDRIW\HY & HE
WKUHH VWUDWHJLF LQLWLDWUIMHW GGCHIQWLUIIQHG B\RWKIHG YIHY/WDW K R PHOGHU/M\H @V F
IRFXVHG RQ PHHWLQJ WKH PRVW SQUKRNMAMKGE QHHIKXERURXU X

e :H KDYH H[SDQGHG RXU JHULDWULFNVIR AXMWH Q XFIEHU RGIR RV L (
VXSSRUWLYH FDUH GHVLJQHG WRWKBQRUW DQ DJLQJ SRSXOI

e :H DUH WDFNOLQJ PHQWDO KHDOMHKOBV\DQHRR VZ LD LI R H @ R |
HPEHGGLQJ OLFHQVHG EHKDY LR URDOWKHEORWU SKURRX W V@ L QB0 ¢
SURJUDPV

e :H KDYH H[SDQGHG DQG VWUHQJW KHQUDF R X U RIXQFRLIQRIQ MON® |
HPSOR\PHQW DQG HFRQRPLF VWDELOLW\

‘H UHPDLQ FRPPLWWHG WR EXLOGUQF\XBIRPHRIMXWL QJ\HDBKOHRP D C
LV DQG SURYLGLQJ KRSH DQG KH RO LGLY QQWD\QD R\ PLRANSKHHFUM
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DQG VXSSRUW IRU HYHU\ ZRPDQ ZKRFTEBRNWRWRIRX U GRRWWLQJ

LWK JUDWLWXGH

1PSUJB 3PCFSL 1FUFS 4 3VUI 4P¢ JJMMBSZ
1SFTJEFOU S$IJFG ¢ #PBSE 7JDF S$IE 7JDF $1B

.- . 1 rr.;x_s

..I II-I
. _iIll'IJI T

- ;|
';__ """ ]_.- l
1“__ -

y QS
D - '-"I-r"-"
. b




a0 «(

e $§ KRXVLQJ SURYLGHU RIIHULQJ VDIH VW
KRXVLQJ DV WKH IRXQGDWLRQ IRU ORQJ
SHUVRQDO JURZWK

1
. e $ VDIH VSDFH ZKHUH ZRPHQ FDQ KHDO IU
] ZLWK D VKRZHU FKDQJH LQWR FOHDQ FO
\ EUHDWKH

e $ UHVRXUFH IRU KHDOWK DQG ZHOOQHVV
DVVLVWDQFH VRFLDO VHFXULW\ EHQHIL)
PRUH

e $ VXSSRUWLYH FRPPXQLW\ LQ DQ DWPRYV
GLJQLW\

7KH 9LOODJH DGGUHVVHV W
ZRPHQ H[SHULHQFLQJ KRPH
SURYLGLQJ KRXVLQJ DQG D
ZUDSDURXQG VHUYLFHV DW
WKURXJKRXW WKH FLW\
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/IDVW \HDU 1 6WUHHW 9LOODJH BURMNW. BIG KRXYR QW IS
WR ZRPHQ DQG IDBRKABLHVYUH H[WUHPHO\ ORZ LQFR
H[SHULHQFLQJ KRPHOHVVQHVV LQ :DVKLQJWRQ ' &
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e +DYLAJSHULHQFHG KRPHOHVVQHVYV IRRP®P KD WKDQ D \HDU
PXOWLSOH H[SHULHQFHV RZ IKRRHD MK\ HQENVVYW IHZ \HDUV
DQ LQGLFDWRU RI FKURQLF KRPHOHVVQHVV

e +DYLQR LQFRPH RU KDYH UQBRR®I EHORZ WKH IHGHUDO
SRYHUW\ROLQH SHU PRQWK

e /LYLQJ ZH@WDO LOOQHVYV DGGLFWLRQ RU ERWK

e +DYLQJ H[SHWRPHAHGLF YLROHQFH

e /LYLQJ ZGW\NKDELOLW\

e /LYLQJ 2LWIK-'6

e 2YHU WKH DJH RI
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-Q ODWH1 6WUHHW 9LOODJH LQYLWHG-SDD®GEWSRQWVWR H[SDQGHG SURJU
WR VKDUH WKHLU QHHGY UHODWHG W RL FBR\QUMBIOV IOHDOWEKH EHFDPH DQ DI
VHUYLFHV ORUH WKDQ RI UHVSRQGHPMUYWLEB SBWDMARQDO QRQ SURILV
WKDW EHKDYLRUDO KHDOWK VHUYLFH\SKHRBRWSRGLRMLFHQWDO KHDOWK Z
LPSDFW 7UDQVSRUWDWLRQ VFKHGXOBQH¥KQWQRQJEY DQ DIILOLDWH RI
DQG ILQDQFLDO OLPLWDWLRQV ZHUH FL\WWG HHWSYULEODIH LV FRQQHFWHGC
EDUULHUV WR FDUH -QGLYLGXDO DQGDMRXS DEFHW USHNODWHG WR WKH LP
ZHUH WKH PRVW UHTXHVWHG VHUYLFHSUDFWLFHV -Q DGGLWLRQ WKH 9L
SUHYHQWLRQ KXE IRU ZRPHQ OLYL(
-Q UHVSRQVH WKH 9LOODJH KRUHG D ROLRQW¥DO 'LUHFWRU
%HKDYLRUDO +HDOWK 6HUYLFHY DQG EXLOW DQ LQWHUQDO
%HKDYLRUDO +HDOWK 6HUYLFHV %+6 WH 7KLV QH
GHSDUWPHQW SURYLGHV LQGLYLGXD OB R
PHGLFDWLRQ PDQDJHPHQW DQG JURX;
LQWHUYHQWLRQV VXFK DV VWUHVV P D
VHOI FRPSDVVLRQ ZRUNVKRSYV DW P XOMW
VLWHV 2XU QHZ FOLQLFDO VWDII SUR ¥EG
VXSSRUW WR FRDFK VWDII DFURVV SUR.
FKDOOHQJLQJ FOLHQW VLWXDWLRQV §
WLPHO\ WKHUDSHXWLF UHVSRQVHV LG
FLUFXPVWDQFH ;

T« Je xxXzJd ...
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1 BWUHHW 9LOODIHFRORWILGXXP RI UH
DQG QRQ UHVLGHQWLDO VHUYLFHNGW
RI ZRPHQ DJHG DQG ROGHU ZKR DUH-§
KRPHOHVVQHVV 7KLV SRSXODWLRQ |DffHN
YXOQHUDELOLW\ GXH WR HFRQRRDP \lVGillset
FRQGLWLRQV FDUHJLYLQJ UHVSRQVLI o
EDUULHUV WR HGXFDWLRQ DQG HPSOHR K :
UHWLUHPHQW VDYLQJV DQG IDFHWKRR¥LQJ LQVWDELOLW)\ DIW
ORVV RU KHDOWK GHFOLQH
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1RQ UHVLGHQWLDO RIIHULQJV GI

2XU UHVLGHQWLDO VHUYLFHV LQFOXGHQF @XeH MREWKHDGLQHVV ZRUN®
WUDQVLWLRQDO VKHOWHU SURJUDP WRBWFPMUI Ry KEHYRVXSSRUW JUF
ZRPHQ DQQXDOO\ 7KLV SURJUDP RIITH®EWRUARY I QUEYEKPWLRQ IRFXVE
FDUH FRRUGLQDWLRQ PHQWDO KHDOWKWHUPRFEHNQGXRAPK@EFDWLRC
XVH UHFRYHU\ VXSSRUW DQG WUDXPD LQIRUPHG FDVH

PDQDJHPHQW 3DUWLFLSDQWYV HQJDJHY\QP&EPWIRYBB P KBXVLQJI KHDOV

VHUYLFH SODQQLQJ OLIH VNLOIONVNLAHYDAWWREL QLW PvKROWYWLFE ZD\
DQG MRE UHDGLQHVV WUDLQLQW LRIYRRBYSOMWY 48 P RHWMRUBIhG X FH WKHL
SURJUDP IRU ROGHU DGXOWYV D UHHQSW LRRIP WQ VY QRIY Vs o pH+S SDWKZD!
LQ 3HUPDQHQW 6XSSRUWLYH +RXVLQJILYEHTHRQHQFHP WQRG DJH ZLWK
+RXVH RU RWKHU 1 BWUHHW 9LOODJH SURJUDPV
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1 BWUHHW 9LOODJH V IXQFWLRQBY GRRHQH\SHQLWQBWQY KRPHOHVVQHYV
WRROV QHHGHG WR DFKLHYH JUHDEHO LWV)\G HBHQ®H QAN \WDGHVIRFXVHV R
IXQFWLRQDO OLWHUDF\ EDVHG RWQ NHOLGRMD DOV X CKQBVFEYHUNDO [LQD ¢
DQG HYHU\GD\ FRPPXQLFDWLRQ FKSDBWWLEDIOWM KHOI$S SOEWLF V\VWHPV
DQG SXUVXH HPSOR\PHQW RSSRUWXQLWLHYV

'HOLYHUHG LQ D WUDXPD LQIRUPHGQWHNWDYHVWRK SERWULRPDO VNLOO I
SUDFWLFDO OLIH DSSOLFDW L RYW WORIWLIRRQ $ DOEADW UH BHIDYAH QJ VPDUWS
FRPSXWHU XVH ILQDQFLDO OLWBWDRQ PRGDKHPEWW LDKRURLWLDWLYH
NQRZOHGJH DQG IRVWHUV FRQILGHRUFN |PD\QRQ WKHWRIRXEBHVV LQ KRX
DQG FRPPXQLW)\ OLIH

(FRQRPLF HPSRZHUPHQW LV D F
ZRUN G6KDURQ V 30ODFH RXU WU
SURJUDP IRU ZRPHQ ZKR DUH

MRE VHHNLQJ FRPELQHV KRXVL :’7‘-&“-
KHDOWK VHUYLFHY DQG FDVH PI kﬁ,l
VXSSRUW ORQJ WHUP VWDELOL Nagis o 2 o
S9RFDWLRQDO &HQWHU 009& SU -

HPSOR\PHQW FRXQVHOLQJ MRE
OLWHUDF\ DQG ILQDQFLDO FRD
UHVLGHQWY DQG QRQ UHVLGHQ
PRYH EH\RQG VXUYLYDO -Q WK
KHOG GLJLWDO DQG IXQFWLR
IRU QHDUO\ SDUWLFLSDQWYV &
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7KLV VSULQJ PRUH WKDQ YROXQWZ2HMUFVWREHYWDI I 1 BWUHHW 9Ld
JDWKHUHG WR SODQW IUHVK EORRP\D D@ X\DKH 6AFRXVUWDOND QG &RPPXQL
RI RXU )ODJVKLS EXLOGLQJ 'HVSLWHRDWHIYH FRXHQWY DQG FRP
FRPPXQLW\ FDPH WRJHWKHU WR EUL®RDHEXXUHINMR ZDON LQ VXSSRUW
FRORU WKDW ZHOFRPHG DOO RXU FOKRRMOHVQBHEWQEBQG WR FHOHEUD
UHWXUQLQJ 7KH FHQWUDO FRXUW\DUIBVRQ GHIDAHE D@ G LHRPP XQLW\ VS
KDOOPDUNV RI 1 6WUHHW 9LOODJH VI9)ODI/KL S EKDRWGRQJIFDPH WRJIHW
DQG SODQWLQJ WKHP HDFK VSULQJ HQNXWHINS RRXLOGLQJ DW 1 6WU
FOLHQWY KDYH D SHDFHIXO DQG EHIDOMIN XGHVADBHWE 2URAMWNY DQG

WKH HQWLUH VXPPHU DQG IDOO RXU FOLHQWYV
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‘H DOVR UHFRJQL]JHG IRUPHU %RDUG OHP
$PEDVVDGRUV &RXQFLO FR IRXQGHU DQGd
YROXQWHHU &LQG\ $URQ DORQJ ZLWK K
IRU WKHLU GHGLFDWLRQ DQG VXSISRUW R
HQG RI WKH HYHQLQJ ZH UDLVHW LQ PL(Q
1 6WUHHW 9LOODJH SURJUDPYV

2Q ODUFK 1 6WUHHW 9LOODJH
UHVLOLHQFH RI RXU FRPPXQLW\ DW

$XFWLRQ (DFK \HDU ZH KRQRU WKUH
KDYH GHPRQVWUDWHG VWUHQJWK DQ
WKH IDFH RI H{WUHPH DGYHUVLW\ 2
+RQRUHHV ZHUH 'H$QGUD 6PLWK /\Q
DQG O0DJQROLD %HFFHUD

HAEC T%A-I A Ay, “AAA
$Q DXWKRU DQG QRZ UHWLUHG SURNKWWRRIHGB I ZKIPHDRDW SKHGI9LOODJIH ZKR ZH
LPSURYLQJ WKHLU OLWHUDF\ XQGOQY P&HPEEULFKI MOKMR $IPERVVDGRRY BR X\QFL O

PDNH DOO RI :DVKLQJWRQ '& IDPLDEWW AHWKO WKGIDIRIUBKRY FRQW MOKRIXUWR GH
WR YROXQWHHULQJ DQG LV D NBD\OOGIDWGEHWDIFQ RXLUWILXBVF MYLHR Q

—Q &LQG\ MRLQHG WKH 1 6 WUKNHFWRO®Y ZXKH YR NVMKE RHUYHG IRWU R I\ MXUHV
([HEXWLYH &RPPLWWHH DV ZHOO DY¥ K KBRPWP IRV WHH MRY IPDQD \HDUV K@U YRLFH
VKDSLQJ 1 6WUHHW 9LOODJH VPGM¥XHMAWWIRR ORFIDWUIRQY WR LWV \FXUKHHRMWVV H

&LQG\ DQG ODUN KDYH DOZD\V RSHIBHG KARLHIL W D U PAWDGIG W ELOOD JM KKRVWLQ
$PEDVVDGRUV &RXQFLO JDWKHULQUQERROWERPFXQOQW\ MRHSUIRYLGH WKH EHV
VXSSRUWLYH VHUYLFHV WR WKH ZR®RQHZH WKW H. L:GIGD DHQ & O0DUN KD YWHKAKRYV
9LOODJH IDPLO\ DQG WR VKD UHMWIKIDMX WH ZH WW DXVHIRW VDIQHE ODVW  \HDUV
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~Q WKH ODVW \HDU WKH 9LOODJH GHFL(
LQLWLDWLYHY DQG QHZ SURJUDPVWRIG R
LQ D SODQQHG VSHQGLQJ GHILFLW FRYH
RUJDQL]DWLRQ V UHVHUYHV 1 6W UHIWW
IRU WKHVH RSSRUWXQLWLHV WR GHHSHO(
ZRPHQ ZH VHUYH DV WKHLU QHHGV VKLI
UHSRUW RXU QHZ EHKDYLRUDO KHDOWK
HPHUJLQJ RSSRUWXQLWLHY WR VXSSRU\
IXQFWLRQDO OLWHUDF\ SURJUDPV KDYH
ZLWK RXU FOLHQWV

‘LWK WKH VKLIWV LQ WKH FXUUHQW [XQ
UHQHZLQJ RXU IRFXV WR PDWFK RXU GH
HQJDJHPHQW ZLWK QHZ IXQGHUV DQG S|
SKLODQWKURSLVWYVY ZKR DUH DEOH WR V

REVENUE

$711.994

$441,861
$850,342

$25,008

m Grants & Contributions

$3.955.613 = Rental and Service Fee

Income
= Government Contracts

$1,358,144

B Special events net

m Housing Subsidiary

Income
® In-kind Contributions

® [nvestment Income
$4,045,371 $1,965,428

m Other Revenue

EXPENSES

$441,861

$1,302,016 m Housing & Supportive

Services

$981,407
= Fundraising & Events

$1,348,560 m Depreciation

= Management & General

$10,385,719
® Donated Goods & Services
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ARc X JX

— PHW 1 6WUHHW 9LOODJH VW
GLQQHU DQG OHDUQHG DERXW
BWUHHW 9LOODJH RIIHUV VXF}
LQ VXFK D VXSSRUWLYH ZD\ W
D SDUW RI VXSSRUWLQJ WKDW
WKH 1 6WUHHW 9LOODJH &RPP
JUHDW RSSRUWXQLW\ WR VXS
FRPPXQLW\ WKDW — P D SDUW

a-LOO 6BKHVRO UHFXUUL




7KH $PEDVVDGRUV &RXQFLO LV D WHDP §
GHHSO\ FRPPLWWHG WR WKH 9LOODJH F§ . =
LWV PLVVLRQ RI VXSSRUWLQJ RXU FOLHE _—
ZDV FUHDWHG WR LQFUHDVH DZDUHQHV\J
9LOODJH V PLVVLRQ ZLWK WKH FRXQFLOF -
QHWZRUNV 7KH FRXQFLO V YLVLRQ LV Ws

:DVKLQIJWRQ ' & IDPLOLDU ZLWK WKH Z
6WUHHW 9LOODJH

*XLGHG E\ FR FKDLUV WKH $PEDVVDGRU
KRVWY PRQWKO\ HYHQWY DQG DFWLYLW
GLUHFW VHUYLFHV WR FOLHQWYVY 7KH FRE¥
OLDLVRQV WR WKH ODUJHU FRXXQFLO DQr

1 6WUHHW 9LOODJH VWDII WR SODQ DQGE
PHPEHUV LQ VXSSRUWLQJ WKH PLVVLRQZ
9LOODJH

WELCOME

-tl‘if

$FWLYLWLHV IURP WKH SDVW \HDU LQFO‘
ERRN WDON ZLWK 'U 6KDURQ ODORQH W
ERRNRZQ :RPDQ VODKRN SDFNLQJ D
*DOHQWLQH V HYHQLQJ RI ELQJR DQG
DQG D VXPPHU LFH FUHDP VRFLDO

Xx" A
I ..XXXAADQ

7KH —PSDFW &RPPLWWHH LV D WHDP RI G
FRPPXQLW\ PHPEHUV ZKR OHYHUDJH WK
DQG SHUVRQDO QHWZRUNV WR UDLVH ER
DZDUHQHVV IRU 1 6WUHHW 9LOORHH 2Y
UHODXQFKHG WKH FRPPLWWHH WR HQJD
FDUHHU SURIHVVLRQDOV ZKR DUHJVHHN
LQYROYHPHQW ZLWK WKH 9LOODJH FRPP
PHDQLQJIXO LPSDFW LQ WKHLU QHLJKER
VWUHQJWKHQ WKHLU OHDGHUVKLS DQG |

7KH WZR QHZ FR FKDLUV $OH[ +HDWKFRI
‘HOOHV OHG D VXFFHVVIXO UHFWXLWPH
PHPEHUVKLS IRU WKH XSFRPLQJ \HDU :H
PRYH IRUZDUG ZLWK WKLV QHZ JURXS DC
RI HIFLWLQJ IXQGUDLVLQJ DFWRIY WWHHV
QH[W PRQWKYV



'H DUH JUDWHIXO WR DOO WKHQQ&LYAH KRBWHG PRUH WKD
DQG JURXSV ZKR MRLQ RXU 9LIO®D®LMHLERDO YROXQWHHUV D
SURYLGH HVVHQWLDO VHUYLFRD@QRS ZKRP VHUYH RQ D UH
GRQDWLRQV 2XU YROXQWHHUEDVLV 7KH\ SURYLGHG PRUH
WKRXJKWIXOO\ VRUW WKURXJKRXWVFRIRIRKULN YRUWLQJ GRQ
GRQDWLRQV WR RIIHU FOLHQWAHD YLQUDRHD®DYV DQG SURYLG
DQG GLJQLILHG VKRSSLQJ H[SERUNYRKRSY WR RXU FOLHQW
7KH\ DOVR VHUYH EUHDNIDVW DR ® O RAKRXU YROXQWHHUYV
DW RXU )ODJVKLS ORFDWLRQ [

GLQQHU DW RXU ORZ EDUULHU

3DWULFLD +DQG\ 30DFH IRU :R

~QGLYLGXDO 9FR
DQG *URXSV

9ROXQWHHU +RXUV
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KHQ ODUJLH ILUVW ZDONHG WKURXMW WKH GRRUV RI 1 6WU
9LOODJH LQ WKH HDUO\ V WKH 9LOODJH ORRNHG YHU\
GLIITHUHQW 7KHUH ZHUH QR GHGL¥FDWHG SURJUDP EXLOGLQJ
QR IRUPDO GDQFH VWXGLR MXVW D IHZ WRZQKRXVHYV DQG D
VKDUHG PLVVLRQ WR VHUYH ZRPHQ ZLWK GLJQLW\ DQG
FRPSDVVLRQ

‘'ULYHQ E\ D GHVLUH WR JLYH EDFN WR ZRPHQ LQ KHU
FRPPXQLW\ ODUJLH EHJDQ E\ VHUYLQJ PHDOV %XW VKH
VRRQ VDZ DOQRWKHU QHHG RQH WKDW KDG OHVV WR GR ZLWK
QRXULVKPHQW DQG PRUH WR GR ZLWK MR\ H[SUHVVLRQ DQG
KHDOLQJ :LWK D EDFNJURXQG LQ GDQFH DQG D KHDUW IRU
VHUYLFH VKH SURSRVHG D QHZ RITHULQJ D ORZ SUHVVXU

GDQFH FODVV IRFXVHG QRW RQ WHFKQLN(K &KW BERXW WKH VWHSVW 0B WWHQ\

PRYHPHQW IUHHGRP DQG FRQQHFWLRRS DQG PRYLQJ KRZHYHU \RX ZDQW WR
GLUHFWLRQ EXW UHDOO\ LW KHDERXW JI
IUHHGRP WR H[SUHVV WKHPVHOYHYV

$QG VR EHJDQ D WUDGLWLRQ WHKD\®HVOD

ODUJLH V FODVVHYVY KDYH WDNHQKXO@FKH L
EDVHPHQWY DQG PXOWLSXUSRVH VSDFH!
9LOODJH WUDQVIRUP IURP D VPDOO VKHC
PXOWLIDFHWHG VXSSRUW V\VWHP IRU ZR
VKH V EHHQ SDUW RI WKDW WUDQWRHKPD
ZD\

7KH\ FRPH LQ DQG MXVW OLJKW XXQHVAKRPUVDLBKR 7TMKVUYW VWDQGV LQEWWHVERHGG
VPLOHV 7KDW V HQRXJK 7KDW V MR\

+HU FODVV DOZD\V HQGV ZLWK VRBMHBWRHEQIWS\WERROD @GJKXLFN VWHAM@ WHO LOH
UHHQHUJL]H

JRU ODUJLH YROXQWHHULQJ L VROV HWUXVMWVDVZDO WRR GHHIS/OH\ S H U V RIQIDADG WBHK®I W FE
DORQJVLGH KHU PDGH OLIHORQWNRD@G PMAWLIRQ VDOLGN WXHAHIL MK H S\CSH UDW RH\\R R &
ZDOOV - WHOO SHRSOH WKLWIWDRGVHHR®R G OHOLWQ VRRHWKL®J HYHU\ GD\ — FR

ODUJLH V VWRU\ UHPLQGV XV WKDWRXEDRUL QILOYQO W OGORRZIW.PHYV LQFH FRWDW VO
6RPHWLPHY LW V D TXLHW VZDRR® WHQHGC PDLGLOM RIWVKH RRRWHGPERRQ@WQLW\ MR



2XU LQ NLQG GRQRUV SURYLGH K\JEHQELWXS PQLAHA Y RVADKFR
HDFK RI RXU UHVLGHQWLDO SURJUDH\6 DNMO ORR g VWIR\WP HR 20
JHQHURXV GRQRWRYKBMHMKE WKH HTXLYDOHQW RI MDRH V
VXSSRUW WKH ZRPHQ RI' 1 6WUHHWO9 RXODLUM NLKRBQG R®R UV

[")T7-XVW FDQ SURYLGH RQH :HOFRPH

LW ZLWK FOHDQLQJ VXSSOLHVY WRLOHWULHV D
PRUH -QYHVW LQ HVVHQWLDO SURJUDPYV IRU
ZRPHQ WRGD\ E\ VHWWLQJ XS D PRQWKO\
UHFXUULQJ GRQDWLRQ WKURXJK RXU ZHEVLWH
7272 QVWUHHWYLOODJH RUJ

7KH JLIW RI \RXU WLPH LV DQ LQYDOXDEOH
UHVRXUFH WR VXSSRUW WKH KXQGUHGYV RI
ZRPHQ ZKR ZDON WKURXJK RXU GRRUYV
HDFK \HDU

%8"/&RPH IRU D WRXU DQG OHDUQ DERXW

RXU ZRUN DQG ZK\ LW V VR LPSRUWDQW WR
SURYLGH VHUYLFHV WKDW PHHW WKH VSHFLILF
QHHGV Rl ZRPHQ )ROORZ 9LOODJH QHZV RQ
RXU VRFLDO SODWIRDPNERRROXGLQJ
~QVWDJUQRHG-QRXJ&EH

(032:(5-RLQ XV LQ ILQGLQJ VROXWLRQV WR
HQG KRPHOHVVQHVV IRU ZRPHQ WKURXJK
VDIH KRXVLQJ DQG KHOS XV SURYLGH
SURJUDPPLQJ WKDW DGGUHVVHV WKH PHQWDO
DQG SK\WLFDO KHDOWK FKDOOHQJHV RI ZRPHQ
DJLQJ LQ SODFH
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